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LIMITED WARRANTY STATEMENT  
 
ProTran1- branded products purchased in the U.S. or Europe come with a limited warranty; if 
properly used and installed, will be free from defects in material and workmanship for a period of 1-
year after date of purchase. The warranty period is not extended if we repair or replace a warranted 
product or any parts. Said warranty to include the repair or replacement of defective equipment.   
 
Legislation requires that all protective equipment be tested at least once a year for compliance with 
ProTran specifications and to industry standards.  Ensuring your safety equipment meets or exceeds 
the highest standards reduces the costs of lost-time accidents.  ProTran’s independent testing 
facilities are fully industry compliant. 
 
Refer to the “Service and Support” for Service and Maintenance contracts ProTran1 offers to the 
customers.  We strongly recommend this service to all our customers. 
 
 
What is not covered by this limited warranty? 
 
This limited warranty does not cover: 
 

Damage due to external causes, including accident, problems with electrical power, and 
usage not in accordance with product instructions, misuse, neglect, alteration, repair, 
improper installation, or improper testing.   

 
 
THIS LIMITED WARRANTY, AND ANY IMPLIED WARRANTIES THAT MAY EXIST UNDER 
STATE LAW, APPLY ONLY TO THE ORIGINAL PURCHASER OF THE EQUIPMENT, AND LAST 
ONLY FOR AS LONG AS SUCH PURCHASER CONTINUES TO OWN THE EQUIPMENT.  THIS 
WARRANTY REPLACES ALL OTHER WARRANTIES, EXPRESS OR IMPLIED INCLUDING, BUT 
NOT LIMITED TO, THE IMPLIED WARRANTIES OR MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. PROTRAN1 MAKES NO EXPRESS WARRANTIES BEYOND THOSE 
STATED HERE. PROTRAN1 DISCLAIMS WITHOUT LIMITATION, IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. SOME JURISDICTIONS 
DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES SO THIS LIMITATION MAY NOT 
APPLY TO YOU.  
 
TO OBTAIN WARRANTY SERVICE, CONTACT ProTran1 FOR A RETURN MATERIAL 
AUTHORIZATION. WHEN RETURNING EQUIPMENT TO ProTran1, THE CUSTOMER ASSUMES 
THE RISK OF DAMAGE OR LOSS DURING SHIPPING AND IS RESPONSIBLE FOR THE 
SHIPPING COSTS INCURRED. 
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